Hello AAC members.
We know there are many questions. Until the pool actually opens and there are staff
monitoring things on a daily basis, you all are stuck with a few VOLUNTEER board
members sending out the info as we get it. Sorry we do not have time to respond to
questions or comments, we all have real jobs and lives to attend to. Everyone is working
hard to get the club open under an extreme set of circumstances. It wasn't until literally 2
days ago that we even knew for sure that we could open the club.
We will continue to use social media to make you aware of new information, but we will
not engage in questions or comments. We, as VOLUNTEERS simply do not have the
time to do so. We are updating the website as things change as well.
If you have a question concerning your membership options, please visit the pool this
coming week. There will be a tent setup in the parking lot to handle membership
adjustments. You do not need a reservation to visit for membership adjustments. You can
also call the pool at 303-232-4090, you will probably have to leave a message, but
someone will call you back when they have a chance.
NO GUESTS, again, there will be no guests allowed at AAC this season. Do not bring
them, they will not be allowed in the club.
Sign ups go live today at 6 pm. We are going to have 4 sessions per day to start. Each
session will be 2 hours long and will be made up out of 18 "blocks". Each "block"
represents a membership. Due to the limitations of the scheduling software, this appears
the best way to do this. Example, 18 blocks per session, average number of people in
each block (4) 18x4 = 72 people per session, times four sessions per day = 288 member
visits per day. We know that not each block will have 4 people in it, some may have
more, some may have less, its a starting point. We are looking at adding other options as
well, but need to see how things look before we add anymore slots.
Please do not abuse the sign up system. Each membership is allowed 2 visits per week to
start. We are trying to make sure that everyone has the same opportunity to visit the club.
Visits will be monitored. Again, we will reevaluate this as time goes on.
After week 1, you will need to have a registered email address on file for any future sign
ups. This is for security reasons and will prevent non members from signing up. We have
a few members that have not been contacted, either because they are not on our social
media platforms or their contact information is illegible. If any of you know these people,
please help us get the word out to them that they need to visit the AAC website, and find
the link to update their membership information.
Everything is dynamic and will be evaluated and adjusted as time goes on.

And finally, please be patient. There are going to be some bumps along the way, there are
going to be misunderstandings and probably some hurt feelings, its just a swimming pool.
We encourage everyone to be adults, be human, and most of all be nice. Please do not
take your frustrations out on any of the staff, they are working under a whole new set of
guidelines that none of us would have ever thought would ever happen.
None of us planned for a "pandemic" we are extremely grateful to even be opening our
pool this year. There are a great number of pools in Colorado that will not open at all.
~AAC

